Chapter 700

WATER
State Law Reference — As to authority of city over water generally, RSMo. §79.390. 

ARTICLE I

In General 

Section 700.010.  Water Department Established. [CC 1974 §24-1; Ord. No. 99 §1, 11-11-1970] 

A Water Department is hereby established by the City and such department shall be under the direction of the Mayor.  

Section 700.020.  Returning Water To Lake in Sanitary Conduits. [CC 1974 §24-2; Ord. No. 32 §6-301, 3-1-1958] 

Any person using lake water for the operation of air-conditioning or cooling systems shall return such water to the lake in sanitary conduits.   

ARTICLE II

Water Service 

Section 700.030.  Application For Residential Water Service. [CC 1974 §24-3; Ord. No. 147 §1, 2-10-1982]  

A.
Any resident of the City over seventeen (17) years of age desiring water service at a residence shall complete and submit to the utility a "Residential Water Service Application and Agreement". The application and agreement shall request the following information:  

1.
The name and signature of the applicant;  

2.
The residential address to be supplied water service;  

3.
The prior residential address of the prospective residential customer;  

4.
The name and signature of the prospective residential customer, if different than the applicant's; and  

5.
The desired date for commencement of water service.    

B.
The application and agreement form shall also contain the following:  

1.
Written assurance to the prospective residential customer that the customer shall receive, upon request, a copy of this Section and all regulations promulgated under it;  

2.
Written acknowledgment by the prospective residential customer that, as the residential customer, he/she is responsible for the timely and complete payment of all water charges and all installments and surcharges arising from water service supplied to the residence identified in the application and agreement form;  

3.
Written agreement by the prospective residential customer that if the residential customer is delinquent in the payment of his/her water bill and the delinquency is referred to an attorney for collection, the residential customer agrees to pay, in addition to the delinquent water bill, the cost of collecting the delinquency, including reasonable attorney's fees.    

C.
Water service shall not be supplied to any prospective residential customer if that person has any outstanding and unpaid water charges and/or installments and surcharges arising from prior water service to this prospective residential customer.    

Section 700.040.  Deposits — Owners of Residences. [CC 1974 §24-4; Ord. No. 99 §6, 11-11-1970; Ord. No. 147 §1, 2-10-1982; Ord. No. 302 §2, 11-12-2003] 

All residential customers who own a residence will be required to deposit one hundred fifty dollars ($150.00) as a security deposit for water billings when the water billing delinquency for that residence becomes one hundred fifty dollars ($150.00) or greater. Failure of the residential customer who owns the residence to deposit one hundred fifty dollars ($150.00) as a security deposit pursuant to this Section, after billing for such security deposit, shall be deemed to be a delinquent billing and the provisions of Sections 700.080 and 700.100 with regard to termination of service and residential customer's disputes shall apply to the billing.  

Section 700.050.  Deposits — Renters. [CC 1974 §24-5; Ord. No. 147 §1, 2-10-1982; Ord. No. 302 §2, 11-12-2003] 

All residential customers who rent a residence are required to deposit one hundred fifty dollars ($150.00) at the time that the renter makes application for water services. Each residential customer who is presently renting a residence that is provided water services will be required to increase his/her security deposit to one hundred fifty dollars ($150.00) prior to or on February 1, 2004. If a renter fails to increase the security deposit by February 1, 2004, any amount due on the security deposit shall be deemed to be a delinquent billing and the provisions of Sections 700.080 and 700.100 with regard to termination of service and residential customer's disputes shall apply to the billing.  

Section 700.060.  Water Rates. [CC 1974 §24-6; Ord. No. 99 §3, 11-11-1970; Ord. No. 100 §1, 11-11-1970; Ord. No. 127 §1, 7-23-1978; Ord. No. 143 §1, 6-10-1981; Ord. No. 148 §1, 5-12-1982; Ord. No. 176 §1, 6-13-1990; Ord. No. 184 §1, 11-13-1991; Ord. No. 268 §1, 10-23-2000; Ord. No. 270 §1, 3-14-2001; Ord. No. 275 §1, 6-13-2001; Ord. No. 351 §I, 11-14-2007; Ord. No. 368 §I, 2-11-2009] 

The water rates charged by the City of Lake Waukomis shall be as follows: 

Up to 2,000 gallons: $31.32 (Plus current sewer charges). 

Next 1,000 gallons: $9.47. 

Next 6,900 gallons: $42.72. 

Next 1,000 gallons: $3.40.  

Section 700.070.  Reading of Meters — Billing — Penalty For Delinquency. [CC 1974 §24-7; Ord. No. 99 §§2, 4, 5, 11-11-1970; Ord. No. 147 §1, 2-10-1982] 

Water meters serving all residences shall be read monthly and as close as possible to the twentieth (20th) day of the month. Bills for the water service shall be processed and mailed to the residential customer as close as possible to the twenty-fifth (25th) day of the month. All residential customers will be given until the twentieth (20th) day of the following month after the meter is read in which to pay the bill without penalty. Penalty in the amount of ten percent (10%) of the amount of the delinquent bill shall be applied to all water service bills remaining unpaid after the twentieth (20th) day of that month and the penalty will be added to that account.  

Section 700.080.  Water Service Termination Procedure. [CC 1974 §24-8; Ord. No. 99 §7, 11-11-1970; Ord. No. 147 §1, 2-10-1982; Ord. No. 179 §2, 9-12-1990]  

A.
If payment is not received for a delinquent water billing by the time of the customer's next monthly billing, notice of the unpaid billing and of termination shall be mailed to the customer by first class mail at the address shown on the application or personally served upon the customer within three (3) days after the payment date. The notice of termination shall contain the following:  

1.
The amount to be paid.  

2.
The date of the notice of termination.  

3.
The date of termination, which shall be ten (10) days from the date of the notice of termination.  

4.
Notice that unless the Water Department receives complete payment of the amount shown prior to the date of termination, water service shall be terminated.  

5.
Notice that in lieu of paying the entire amount shown, a residential customer, prior to the date of termination, may notify the Water Department in writing that he/she disputes the correctness of all or part of the amount shown if all or part of the amount shown was not subject to previous dispute under this Section.    

B.
If, prior to the date of termination,  

1.
The Water Department has not received complete payment of the amount shown on the notice of termination; or  

2.
The residential customer has not notified the Water Department it disputes the correctness of all or part of the amount shown on notice of termination, the Water Department shall terminate water service provided to the residential customer on the date of termination.      

Section 700.090.  Reinstatement of Water Service. [CC 1974 §24-9; Ord. No. 99 §8, 11-11-1970; Ord. No. 147 §1, 2-10-1982] 

In the event of a termination of water service in accordance with the provisions of this Article, the Water Department shall reinstate water service to the residential customer within a reasonable time period after receipt of complete payment of the amount which non-payment prompted the termination and payment of ten dollars ($10.00) for reconnection of the water service.  

Section 700.100.  Residential Customer Dispute. [CC 1974 §24-10; Ord. No. 147 §1, 2-10-1982]  

A.
The procedure for residential customer dispute shall be as follows:  

1.
Before the date of termination, the residential customer shall notify the Water Department in writing that he/she disputes all or part of the amount shown on the water bill, stating as completely as possible the basis for the dispute.  

2.
If the Water Department determines the present dispute is untimely or that the residential customer previously disputed the correctness of all or part of the amount shown, the Water Department shall mail the customer another statement that the dispute is untimely and invalidate. The Water Department shall then proceed as if the customer had not notified the Water Department of the present dispute.  

3.
If the Water Department determines that the present dispute is not untimely or invalid, the Water Department, within three (3) days after receipt of the customer's notice, shall arrange an informal meeting between residential customer and an official of the Water Department.  

4.
Based on the Water Department's records, the customer's allegations and all other relevant materials available to the official, the official shall resolve the dispute, attempting to do so in a manner satisfactory to both the Water Department and the customer.  

5.
Within five (5) days of the completion of the meeting, the official shall mail to the customer a copy of his/her written decision resolving the dispute.    

B.
Utilization of the dispute procedure shall not relieve a residential customer of his/her obligation to timely and completely pay all other undisputed water charges and/or surcharges. Until the date of the water official's decision, the utility shall not terminate the utility service at this residential customer and shall not issue a notice of termination to him/her solely for non-payment of the disputed amounts. If it is determined by the Water Department official that the customer must pay some or all of the disputed amounts, the Water Department shall promptly mail to or personally serve upon by certified mail at the address shown upon the customer's application or personally serve upon the customer a notice of termination which shall contain the following:  

1.
The amount to be paid.  

2.
The date of the notice of termination.  

3.
The date of termination which shall be ten (10) days after the date of the notice of termination.  

4.
Notice that unless the Water Department receives complete payment of the amount shown prior to the date of termination, the utility service shall be terminated.      

Section 700.110.  Owner's Responsibility For Unpaid Utility Costs Accrued By Occupants. [Ord. No. 301 §§1 — 6, 11-12-2003]  

A.
Occupants will be billed for utility services to a residence after paying required security deposits and completing an application for services.  

B.
If the occupant moves from the residence, owing a utility bill, the occupant will, when possible, be billed for the unpaid utility bill of the City.  

C.
If the debt for unpaid utilities is not paid by the occupant within thirty (30) days, the owner of the residence will be required to pay the outstanding debt to ensure service to the residence.  

D.
Pursuant to Section 250.140(1) RSMo., the City shall, if necessary, sue the occupant or owner or both of such residence in a civil action to recover any sums due for such services plus a reasonable attorney fee.  

E.
If the occupant of the residence receives the billing, any notice of termination of service shall be sent to both the occupant and owner of the residence receiving such service, if such owner has requested in writing to receive any notice of termination and has provided the City with the owner's business addresses.  

F.
If the owner requests that services be continued after an occupant is no longer residing at the residence for cleaning purposes, the owner will be billed no less than a minimum monthly service. If the owner does not request the continuation of service under these conditions, the water shall be turned off until the next occupant completes the application process.     

ARTICLE III

Lead Ban 

Section 700.120.  Lead Ban — General Policy. [Ord. No. 264 §I, 7-12-2000]  

A.
Purpose. The purpose of this Article is:  

1.
To ban the use of lead materials in the public drinking water system and private plumbing connected to the public drinking water system; and  

2.
To protect City residents from lead contamination in the City's public drinking water system and their own private plumbing systems.    

B.
Application. This Article shall apply to all premises served by the public drinking water system of the City of Lake Waukomis, Missouri.  

C.
Policy. This Article will be reasonably interpreted by the Water Purveyor. It is the purveyor's intent to ban the use of lead base material in the construction or modification of the City's drinking water system or private plumbing connected to the City system. The cooperation of all consumers is required to implement the lead ban. 

C.
If, in the judgment of the Water Purveyor or his/her authorized representative, lead base materials have been used in new construction or modifications after January 1, 1989, due notice shall be given to the consumer. The consumer shall immediately comply by having the lead base materials removed from the plumbing system and replaced with lead free materials. If the lead base materials are not removed from the plumbing system, the Water Purveyor shall have the right to discontinue water service to the premises.    

Section 700.130.  Definitions. [Ord. No. 264 §II, 7-12-2000] 

The following definitions shall apply in the interpretation and enforcement of this Article.  

CONSUMER — The owner or person in control of any premises supplied by or in any manner connected to a public water system.   

LEAD BASE MATERIALS — Any material containing lead in excess of the quantities specified in the definition of "Lead Free".   

LEAD FREE   

1.
When used with respect to solder and flux, refers to solders and flux containing not more than two-tenths percent (0.2%) lead; and   

2.
When used with respect to pipes and pipe fittings, refers to pipes and pipe fittings containing not more than eight percent (8.0%) lead.     

PUBLIC DRINKING WATER SYSTEM — Any publicly or privately owned water system supplying water to the general public which is satisfactory for drinking, culinary and domestic purposes and meets the requirements of the Missouri Department of Natural Resources.   

WATER PURVEYOR — The owner, operator or individual in responsible charge of a public water system.   

Section 700.140.  Lead Banned From Drinking Water Plumbing. [Ord. No. 264 §III, 7-12-2000]  

A.
No water service connection shall be installed or maintained to any premises where lead base materials were used in new construction or modifications of the drinking water plumbing after January 1, 1989.  

B.
If a premises is found to be in violation of Subsection (A) of this Section, water service shall be discontinued until such time that the drinking water plumbing is lead free.     

